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Login:
As a user I need to login to the site to gain 
access to member content

Class Home

User can Access the 
site directly from an 
email to a specific 

landing page

Home Page

Email

Sign In

Register

If user is already 
logged in they will 

navigate directly to 
their dashboard
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behind the login not 
necessarily the 

dashboard
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User Flow
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Discussion
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User Story 0: 

As a course participant, I need to be able to 

easily see my progress on all my current 

courses on the dashboard where I go to 

pick my classes, so I can always know the 

status of each class.

Priority 1



Current Classes

Previous Classes

Class Name One Goes Here Class Name One Goes Here Class Name One Goes Here Class Name One Goes Here Class Name One Goes Here

Class Name One Goes Here Class Name One Goes Here Class Name One Goes Here Class Name One Goes Here Class Name One Goes Here

Expand

Expand

Recommended Classes

Class Name One Goes Here Class Name One Goes Here Class Name One Goes Here Class Name One Goes Here Class Name One Goes Here

Expand

Trending: Innovative Surgical Procedure Tested in Atlanta, Georgia



Current Classes

Previous Classes

Class Name One Goes Here Class Name One Goes Here Class Name One Goes Here Class Name One Goes Here Class Name One Goes Here

Collapse

Expand

Trending: Innovative Surgical Procedure Tested in Atlanta, Georgia

Class Name One Goes Here Class Name One Goes Here Class Name One Goes Here Class Name One Goes Here Class Name One Goes Here
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User Story 1A: 

As a course participant, I need to be able to 

view assigned exercises, so I can complete 

my course.

Priority 1
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User Story 1B: 

As a course participant, I need progress 

visuals to show how many total exercises 

there are in a week and how many I have 

completed, so I can keep track of the work I 

have and have not completed.

Priority 1
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User Story 1C: 

As a course participant, I need progress 

visuals to show how many total exercises 

there are in a week and how many I have 

completed, so I can keep track of the work I 

have and have not completed.

Priority 1
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User Story 1D: 

As a course participant, I need the materials 

tab to be located first then the exercise tab, 

so I can access the information most 

important first.

Priority 1
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User Story 1E: 

As a course participant, I need to clearly 

see if an exercise is overdue, so I can see 

what work I need to get done before the 

class has ended.

Priority 1
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User Story 1F: 

As a course participant, I need to be able to 

see the list of course information in a given 

week including, videos with lessons and 

chapters and materials including, PDFs of 

PowerPoints, articles and resources, so I 

can access all information related to my 

course.

Priority 1



Week 1 Lesson 1 Chapter 1 Week 1

Exercise 1 Name One Goes Here

Due: Tuesday, Sep 29

Let’s stay in simulation for this next week and 
focus on a more detailed problem that only the 
medical staff can …

Exercise 2 Name One Goes Here

Due: Monday, Oct 5

Let’s stay in simulation for this next week and 
focus on a more detailed problem that only the 
medical staff can …

Exercise 3 Name One Goes Here

Due: Tuesday, Oct 11

Let’s stay in simulation for this next week and 
focus on a more detailed problem that only the 
medical staff can …

Week 2

Week 3

Export NotesAdd Note

MaterialsExercises

Title Created Updated

3 Points of Intersection Tues, Aug 15 NA

3 Points of Intersection Tues, Aug 15 NA

Classroom Name Goes Here

4/5 Completed

0/5 Completed

Course Description
Physicians must be leaders in performance improvement because of their 

unique roles in patient care. It’s important to understand your role in 
supporting high quality health care. Discover how to design and implement 
systems that drive better patient and business outcomes. Apply real-world 

concepts to improve quality at your organization. 

 You’ll see what you, as a physician leader, need to do to guide your team 
toward higher quality health care and learn about performance 

improvement tools you can use to deliver better quality care and ensure 
patient safety. You’ll gain a better understanding of how a culture of high 
reliability can help your organization prevent, detect and mitigate errors, 

using examples from commercial aviation. And you will be able to outline a 
plan for your organization to initiate quality improvement and influence 

physician behavior to improve quality and cost-effectiveness. 



Week 1 Lesson 1 Chapter 1

Week 1

Week 2

Week 3

Export NotesAdd Note

MaterialsExercises

Title Created Updated

3 Points of Intersection Tues, Aug 15 NA

3 Points of Intersection Tues, Aug 15 NA

Classroom Name Goes Here

4/5 Completed

0/5 Completed

Course Description
Physicians must be leaders in performance 
improvement because of their unique roles in patient 
care. It’s important to understand your role in 
supporting high quality health care. Discover how to 
design and implement systems that drive better 
patient and business outcomes. Apply real-world 
concepts to improve quality at your organization. 



Week 1 Lesson 1 Chapter 1 Week 1

Exercise 1 Name One Goes Here

Due: Tuesday, Sep 29

Let’s stay in simulation for this next week and 
focus on a more detailed problem that only the 
medical staff can …

Exercise 2 Name One Goes Here

Due: Monday, Oct 5

Let’s stay in simulation for this next week and 
focus on a more detailed problem that only the 
medical staff can …

Exercise 3 Name One Goes Here

Due: Tuesday, Oct 11

Let’s stay in simulation for this next week and 
focus on a more detailed problem that only the 
medical staff can …

Week 2

Week 3

Export NotesAdd Note

MaterialsExercises

Title Created Updated

3 Points of Intersection Tues, Aug 15 NA

3 Points of Intersection Tues, Aug 15 NA

Classroom Name Goes Here

4/5 Completed

0/5 Completed



Week 1 Lesson 1 Chapter 1 Week 1

Exercise 1 Name One Goes Here

Due: Tuesday, Sep 29

Let’s stay in simulation for this next week and 
focus on a more detailed problem that only the 
medical staff can …

Exercise 2 Name One Goes Here

Due: Monday, Oct 5

Let’s stay in simulation for this next week and 
focus on a more detailed problem that only the 
medical staff can …

Exercise 3 Name One Goes Here

Due: Tuesday, Oct 11

Let’s stay in simulation for this next week and 
focus on a more detailed problem that only the 
medical staff can …

Week 2

Week 3

Export NotesAdd Note

MaterialsExercises

Title Created Updated

3 Points of Intersection Tues, Aug 15 NA

3 Points of Intersection Tues, Aug 15 NA

Classroom Name Goes Here

4/5 Completed

0/5 Completed

- SELECT VIDEO - 

Week 1

   Lesson 1

      Chapter 1

      Chapter 2

      Chapter 3

      Chapter 4

   Lesson 2

       Chapter 1

       Chapter 2

       Chapter 3

       Chapter 4

Week 2

    Lesson 1
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User Story 2: 

As a course participant, I need to be able to 

view any attachments to assigned exercises, 

so I can fully understand the assignment.

Priority 1



Week 1

Exercise 1 Name One Goes Here

Due: Tuesday, Sep 29

Let’s stay in simulation for this next week and 
focus on a more detailed problem that only the 
medical staff can …

Exercise 2 Name One Goes Here

Due: Monday, Oct 5

Let’s stay in simulation for this next week and 
focus on a more detailed problem that only the 
medical staff can …

Exercise 3 Name One Goes Here

Due: Tuesday, Oct 11

Let’s stay in simulation for this next week and 
focus on a more detailed problem that only the 
medical staff can …

Week 2

Week 3

Export NotesAdd Note

MaterialsExercises

Title Created Updated

3 Points of Intersection Tues, Aug 15 NA

3 Points of Intersection Tues, Aug 15 NA

Classroom Name Goes Here

Video Name Goes Here

4/5 Completed

0/5 Completed



Week 2 | Exercise 2

As a course participant, I need to be 
able to view assigned exercises, so I 
can complete my course.

Due: Tuesday, Sep 29

delta-medical-case-study.pdf

delta-medical-case-study.xls

delta-medical-case-study.doc

My name is Vito and I will take the chief of staff role. We need to provide 

physician scorecards of lengths of stay, core measure data, and patient 

satisfaction. As change needs to come, in line with Karim it must come 

from within. As the leader of the medical staff we have seen the previous 

regime jettisoned from failure to achieve standard in the aforementioned 

categories so there must be some accountability.

Dr. Vito Rocco

I’m looking for some assistance with this  week’s exercise. Does anyone 

know how to upload audio files to a post? 

Dr. Shepard 7:30am Today

Comment  ·  Edit

-  7:30am Today

-  5:21pm Yesterday

7:50am Today Delete

Comment  ·  Edit

Download All Materials

Filter by :  All

Discussions New Discussion

Expand All   |   Collapse All

Exercise

Materials
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User Story 3A: 

As a course participant, I need to be able to 

discuss the exercise with other participants 

by posting comments, so I can satisfy the 

participation requirement for the course.

Priority 1
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User Story 3B: 

As a course participant, I need to be able to 

see who is in my group/class when I am 

posting to a discussion board, so I know who 

will be reading my post. (This user story is 

attempting to move away from the participant 

list we have now)

Priority 1
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User Story 3C: 

As a course participant, I need to be able to 

clearly see the following information when a 

thread is in the collapsed state: who wrote it, 

group number, time and number of posts in 

the thread), so I can quickly and easily see 

any new updates.

Priority 1
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User Story 3D: 

As a course participant, I need to be able to 

click on a course material and view it, so I 

can consume the information.

Priority 1
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User Story 3E: 

As a course participant, I need a refresh 

button for the discussions, so I can easily 

refresh the data so I can always have the 

most up to date information possible.

Priority 1



Week 2 | Exercise 2

As a course participant, I need to be 
able to view assigned exercises, so I 
can complete my course.

Due: Tuesday, Sep 29

delta-medical-case-study.pdf

delta-medical-case-study.xls

delta-medical-case-study.doc

Download All Materials

Materials

My name is Vito and I will take the chief of staff role. We need to provide 

physician scorecards of lengths of stay, core measure data, and patient 

satisfaction. As change needs to come, in line with Karim it must come 

from within. As the leader of the medical staff we have seen the previous 

regime jettisoned from failure to achieve standard in the aforementioned 

categories so there must be some accountability.

Dr. Vito Rocco

I’m looking for some assistance with this  week’s exercise. Does anyone 

know how to upload audio files to a post? 

Dr. Shepard 7:30am Today

Comment  ·  Edit

-  7:30am Today

-  5:21pm Yesterday

7:50am Today Delete

Comment  ·  Edit

Filter by :  All

Discussions New Discussion

Expand All   |   Collapse All

Exercise
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User Story 4: 

As a course participant, I need to be able to 

indicate that a post is my final answer, so 

faculty can clearly see what my final answer 

to the exercise is.

Priority 1



Week 2 | Exercise 2

As a course participant, I need to be 
able to view assigned exercises, so I 
can complete my course.

Due: Tuesday, Sep 29

delta-medical-case-study.pdf

delta-medical-case-study.xls

delta-medical-case-study.doc

Download All Materials

Materials

My name is Vito and I will take the chief of staff role. We need to provide 

physician scorecards of lengths of stay, core measure data, and patient 

satisfaction. As change needs to come, in line with Karim it must come 

from within. As the leader of the medical staff we have seen the previous 

regime jettisoned from failure to achieve standard in the aforementioned 

categories so there must be some accountability.

Dr. Vito Rocco

I’m looking for some assistance with this  week’s exercise. Does anyone 

know how to upload audio files to a post? 

Dr. Shepard 7:30am Today

Comment  ·  Edit

-  7:30am Today

-  5:21pm Yesterday

7:50am Today Delete

Comment  ·  Edit

Mark Final

Discussions New Discussion

Expand All   |   Collapse All

Exercise
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User Story 5: 

As a course participant, I need to be able to 

edit a post, so I can correct a mistake on a 

post or add additional information to a post.

Priority 1



Week 2 | Exercise 2

As a course participant, I need to be 
able to view assigned exercises, so I 
can complete my course.

Due: Tuesday, Sep 29

delta-medical-case-study.pdf

delta-medical-case-study.xls

delta-medical-case-study.doc

Download All Materials

Materials

My name is Vito and I will take the chief of staff role. We need to provide 

physician scorecards of lengths of stay, core measure data, and patient 

satisfaction. As change needs to come, in line with Karim it must come 

from within. As the leader of the medical staff we have seen the previous 

regime jettisoned from failure to achieve standard in the aforementioned 

categories so there must be some accountability. |

Dr. Vito Rocco

I’m looking for some assistance with this  week’s exercise. Does anyone 

know how to upload audio files to a post? 

Dr. Shepard 7:30am Today

Comment  ·  Edit

-  7:30am Today

-  5:21pm Yesterday

7:50am Today Delete

Comment  ·  Edit

Mark Final

Discussions New Discussion

Expand All   |   Collapse All

Exercise
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Week 2 | Exercise 2

As a course participant, I need to be 
able to view assigned exercises, so I 
can complete my course.

Due: Tuesday, Sep 29

delta-medical-case-study.pdf

delta-medical-case-study.xls

delta-medical-case-study.doc

Download All Materials

Materials

My name is Vito and I will take the chief of staff role. We need to provide 

physician scorecards of lengths of stay, core measure data, and patient 

satisfaction. As change needs to come, in line with Karim it must come 

from within. As the leader of the medical staff we have seen the previous 

regime jettisoned from failure to achieve standard in the aforementioned 

categories so there must be some accountability.

Dr. Vito Rocco

I’m looking for some assistance with this  week’s exercise. Does anyone 

know how to upload audio files to a post? 

Dr. Shepard 7:30am Today

Comment  ·  Edit

-  7:30am Today

-  5:21pm Yesterday

7:50am Today Delete

Comment  ·  Edit

Mark as Final

Mark as Final

Discussions New Discussion

Expand All   |   Collapse All

Exercise



Week 2 | Exercise 2

As a course participant, I need to be 
able to view assigned exercises, so I 
can complete my course.

Due: Tuesday, Sep 29

delta-medical-case-study.pdf

delta-medical-case-study.xls

delta-medical-case-study.doc

Download All Materials

Materials

My name is Vito and I will take the chief of staff role. We need to provide 

physician scorecards of lengths of stay, core measure data, and patient 

satisfaction. As change needs to come, in line with Karim it must come 

from within. As the leader of the medical staff we have seen the previous 

regime jettisoned from failure to achieve standard in the aforementioned 

categories so there must be some accountability.

Scorecards are a great idea. Would you share the results with other 

physicians? In addition, a few hospitals, such as North Shore-LU in New 

your are sharing patient satisfaction data with the public and have seen 

impressive improvement in patient satisfaction – even though this was 

initially opposed.

Dr. Vito Rocco

Harry 8:06am Today
 

I’m looking for some assistance with this  week’s exercise. Does anyone …

Dr. Shepard 7:30am Today

Reply 

Comment  ·  Edit

-  7:30am Today

-  5:21pm Yesterday

7:50am Today Delete

Filter by :  All

Discussions New Discussion

Expand All   |   Collapse All

Exercise
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User Story 6: 

As a course participant, I need to be able to 

delete a post, so I can remove an erroneous 

post that I don’t want other participants to 

see.

Priority 2



Week 2 | Exercise 2

As a course participant, I need to be 
able to view assigned exercises, so I 
can complete my course.

Due: Tuesday, Sep 29

delta-medical-case-study.pdf

delta-medical-case-study.xls

delta-medical-case-study.doc

Download All Materials

Materials

My name is Vito and I will take the chief of staff role. We need to provide 

physician scorecards of lengths of stay, core measure data, and patient 

satisfaction. As change needs to come, in line with Karim it must come 

from within. As the leader of the medical staff we have seen the previous 

regime jettisoned from failure to achieve standard in the aforementioned 

categories so there must be some accountability.

Scorecards are a great idea. Would you share the results with other 

physicians? In addition, a few hospitals, such as North Shore-LU in New 

your are sharing patient satisfaction data with the public and have seen 

impressive improvement in patient satisfaction – even though this was 

initially opposed.

Dr. Vito Rocco

Harry 8:06am Today
 

I’m looking for some assistance with this  week’s exercise. Does anyone …

Dr. Shepard 7:30am Today

Reply 

Comment  ·  Edit

-  7:30am Today

-  5:21pm Yesterday

7:50am Today Delete

Filter by :  All

Discussions New Discussion

Expand All   |   Collapse All

Exercise
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User Story 7: 

As a course participant, I need to be able to 

see posts in an organized fashion, so that 

the area is easy to navigate and easy to 

access.

Priority 1



Week 2 | Exercise 2

As a course participant, I need to be 
able to view assigned exercises, so I 
can complete my course.

Due: Tuesday, Sep 29

delta-medical-case-study.pdf

delta-medical-case-study.xls

delta-medical-case-study.doc

Download All Materials

Materials

I’m looking for some assistance with this  week’s exercise. Does anyone …

Dr. Shepard 7:30am Today

Reply 

+ Dr. Vito Rocco |  Group 2  |  7:30am Today  |  1 Reply

-

Discussions New Discussion

Expand All   |   Collapse All

+ Dr. Vito Rocco |  Group 2  |  7:30am Today  |  1 Reply

+ Dr. Vito Rocco |  Group 2  |  7:30am Today  |  1 Reply

+ Dr. Shepard |  Group 2  |  7:30am Today  |  1 Reply

+ Dr. Stevens  |  Group 2  |  7:30am Today  |  1 Reply
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User Story 8:  

As a course participant, I need to be able to 

reply to any post as many times as I need, so 

I can be an active participant in a discussion.

Priority 1



Week 2 | Exercise 2

As a course participant, I need to be 
able to view assigned exercises, so I 
can complete my course.

Due: Tuesday, Sep 29

delta-medical-case-study.pdf

delta-medical-case-study.xls

delta-medical-case-study.doc

Download All Materials

Materials

My name is Vito and I will take the chief of staff role. We need to provide 

physician scorecards of lengths of stay, core measure data, and patient 

satisfaction. As change needs to come, in line with Karim it must come 

from within. As the leader of the medical staff we have seen the previous 

regime jettisoned from failure to achieve standard in the aforementioned 

categories so there must be some accountability.

Type Comment Here

Dr. Vito Rocco

Harry 8:06am Today
 

I’m looking for some assistance with this  week’s exercise. Does anyone …

Dr. Shepard 7:30am Today

Done    Cancel 

Comment  ·  Edit

-  7:30am Today

-  5:21pm Yesterday

7:50am Today Delete

Attach Files

Filter by :  All

Discussions New Discussion

Expand All   |   Collapse All

Exercise



Week 2 | Exercise 2

As a course participant, I need to be 
able to view assigned exercises, so I 
can complete my course.

Due: Tuesday, Sep 29

delta-medical-case-study.pdf

delta-medical-case-study.xls

delta-medical-case-study.doc

Download All Materials

Materials

My name is Vito and I will take the chief of staff role. We need to provide 

physician scorecards of lengths of stay, core measure data, and patient 

satisfaction. As change needs to come, in line with Karim it must come 

from within. As the leader of the medical staff we have seen the previous 

regime jettisoned from failure to achieve standard in the aforementioned 

categories so there must be some accountability.

Scorecards are a great idea. Would you share the results with other 

physicians? In addition, a few hospitals, such as North Shore-LU in New 

your are sharing patient satisfaction data with the public and have seen 

impressive improvement in patient satisfaction – even though this was 

initially opposed.

Dr. Vito Rocco

Harry 8:06am Today
 

I’m looking for some assistance with this  week’s exercise. Does anyone …

Dr. Shepard 7:30am Today

Reply 

Comment  ·  Edit

-  7:30am Today

-  5:21pm Yesterday

7:50am Today Delete

Filter by :  All

Discussions New Discussion

Expand All   |   Collapse All

Exercise
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User Story 9:  

As a course participant, I need to be able to 

attach files (audio, video, PPT, Word, Excel, 

image files), so I can add more relevant 

information to a post.

Priority 1



Week 2 | Exercise 2

As a course participant, I need to be 
able to view assigned exercises, so I 
can complete my course.

Due: Tuesday, Sep 29

delta-medical-case-study.pdf

delta-medical-case-study.xls

delta-medical-case-study.doc

Download All Materials

Materials

My name is Vito and I will take the chief of staff role. We need to provide 

physician scorecards of lengths of stay, core measure data, and patient 

satisfaction. As change needs to come, in line with Karim it must come 

from within. As the leader of the medical staff we have seen the previous 

regime jettisoned from failure to achieve standard in the aforementioned 

categories so there must be some accountability.

Type Comment Here

Dr. Vito Rocco

Harry 8:06am Today
 

I’m looking for some assistance with this  week’s exercise. Does anyone …

Dr. Shepard 7:30am Today

Done    Cancel 

Comment  ·  Edit

-  7:30am Today

-  5:21pm Yesterday

7:50am Today Delete

Attach Files

Discussions New Discussion

Expand All   |   Collapse All

Exercise



Week 2 | Exercise 2

As a course participant, I need to be 
able to view assigned exercises, so I 
can complete my course.

Due: Tuesday, Sep 29

delta-medical-case-study.pdf

delta-medical-case-study.xls

delta-medical-case-study.doc

Download All Materials

Materials

My name is Vito and I will take the chief of staff role. We need to provide 

physician scorecards of lengths of stay, core measure data, and patient 

satisfaction. As change needs to come, in line with Karim it must come 

from within. As the leader of the medical staff we have seen the previous 

regime jettisoned from failure to achieve standard in the aforementioned 

categories so there must be some accountability.

Type Comment Here

Dr. Vito Rocco

Harry 8:06am Today
 

I’m looking for some assistance with this  week’s exercise. Does anyone …

Dr. Shepard 7:30am Today

Done    Cancel 

Comment  ·  Edit

-  7:30am Today

-  5:21pm Yesterday

7:50am Today Delete

myPowerPoint.pptx

Discussions New Discussion

Expand All   |   Collapse All

Exercise
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User Story 10:  

As a course participant, I need to be notified 

via email of any new posts to a discussion I 

am part of.

Priority 3
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I don’t have current functionality for this - not sure what 

screenshot to put.
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User Story 11:  

As a course participant, I need the 

notification of a new post to tell me the name 

of the discussion, the time, who wrote it and 

have a link to the post so I can easily access 

this from my device.

Priority 3
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I don’t have current functionality for this - not sure what 

screenshot to put.
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User Story 12:  

As a course participant, I need to be able to 

sort the posts in chronological or reverse 

chronological order so I can customize the 

display to my preferences.

Priority 1



Week 2 | Exercise 2

As a course participant, I need to be 
able to view assigned exercises, so I 
can complete my course.

Due: Tuesday, Sep 29

delta-medical-case-study.pdf

delta-medical-case-study.xls

delta-medical-case-study.doc

Download All Materials

Materials

I’m looking for some assistance with this  week’s exercise. Does anyone …

Dr. Shepard 7:30am Today

Reply 

+ Dr. Vito Rocco |  Group 2  |  7:30am Today  |  1 Reply

-

Discussions New Discussion

Expand All   |   Collapse All

+ Dr. Vito Rocco |  Group 2  |  7:30am Today  |  1 Reply

+ Dr. Vito Rocco |  Group 2  |  7:30am Today  |  1 Reply

+ Dr. Shepard |  Group 2  |  7:30am Today  |  1 Reply

+ Dr. Stevens  |  Group 2  |  7:30am Today  |  1 Reply

Exercise
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User Story 13:  

As a course participant, I need to be able to 

turn off the new post notification, so I can be 

in control of what information I receive.

Priority 3
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I don’t have current functionality for this - not sure what 

screenshot to put.
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User Story 14:  

As a course participant, I need the ability to 

start a new thread, so I can discuss things 

that are interesting to me.

Priority 1



Week 2 | Exercise 2

As a course participant, I need to be 
able to view assigned exercises, so I 
can complete my course.

Due: Tuesday, Sep 29

delta-medical-case-study.pdf

delta-medical-case-study.xls

delta-medical-case-study.doc

Download All Materials

Materials

My name is Vito and I will take the chief of staff role. We need to provide 

physician scorecards of lengths of stay, core measure data, and patient 

satisfaction. As change needs to come, in line with Karim it must come 

from within. As the leader of the medical staff we have seen the previous 

regime jettisoned from failure to achieve standard in the aforementioned 

categories so there must be some accountability.

Dr. Vito Rocco

I’m looking for some assistance with this  week’s exercise. Does anyone 

know how to upload audio files to a post? 

Dr. Shepard 7:30am Today

Comment  ·  Edit

-  7:30am Today

-  5:21pm Yesterday

7:50am Today Delete

Comment  ·  Edit

Mark Final

Filter by :  All

Discussions New Discussion

Expand All   |   Collapse All
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User Story 15:  

As an instructor, I need the ability to filter 

posts, so I can easily see specific 

participant’s or group’s posts quickly and 

easily.

Priority 1



Week 2 | Exercise 2

As a course participant, I need to be 
able to view assigned exercises, so I 
can complete my course.

Due: Tuesday, Sep 29

delta-medical-case-study.pdf

delta-medical-case-study.xls

delta-medical-case-study.doc

Download All Materials

Materials

My name is Vito and I will take the chief of staff role. We need to provide 

physician scorecards of lengths of stay, core measure data, and patient 

satisfaction. As change needs to come, in line with Karim it must come 

from within. As the leader of the medical staff we have seen the previous 

regime jettisoned from failure to achieve standard in the aforementioned 

categories so there must be some accountability.

Scorecards are a great idea. Would you share the results with 

other physicians? In addition, a few hospitals, such as North 

Shore-LU in New your are sharing patient satisfaction data with 

the public and have seen impressive improvement in patient 

satisfaction – even though this was initially opposed.

Dr. Vito Rocco

Harry 8:06am Today
 

I’m looking for some assistance with this  week’s exercise. Does anyone …

Dr. Shepard 7:30am Today

Reply 

Comment  ·  Edit

-  7:30am Today

-  5:21pm Yesterday

7:50am Today Delete

Filter by :  All

Discussions New Discussion

Expand All   |   Collapse All
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User Story 16:  

As an instructor, I need the ability to easily 

identify a final answer post from a participant 

or group, so I can give credit to the 

participant.

Priority 1



Week 2 | Exercise 2

As a course participant, I need to be 
able to view assigned exercises, so I 
can complete my course.

Due: Tuesday, Sep 29

delta-medical-case-study.pdf

delta-medical-case-study.xls

delta-medical-case-study.doc

Download All Materials

Materials

My name is Vito and I will take the chief of staff role. We need to provide 

physician scorecards of lengths of stay, core measure data, and patient 

satisfaction. As change needs to come, in line with Karim it must come 

from within. As the leader of the medical staff we have seen the previous 

regime jettisoned from failure to achieve standard in the aforementioned 

categories so there must be some accountability.

Dr. Vito Rocco

I’m looking for some assistance with this  week’s exercise. Does anyone 

know how to upload audio files to a post? 

Dr. Shepard 7:30am Today

Comment  ·  Edit

-  7:30am Today

-  5:21pm Yesterday

7:50am Today Delete

Comment  ·  Edit

Final

Filter by :  All

Discussions New Discussion

Expand All   |   Collapse All
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User Story 17:  

As an instructor, I need the ability to make a 

post “sticky” or stay at the top, so participants 

can easily identify important posts about the 

course.

Priority 1



Week 2 | Exercise 2

As a course participant, I need to be 
able to view assigned exercises, so I 
can complete my course.

Due: Tuesday, Sep 29

delta-medical-case-study.pdf

delta-medical-case-study.xls

delta-medical-case-study.doc

Download All Materials

Materials

My name is Vito and I will take the chief of staff role. We need to provide 

physician scorecards of lengths of stay, core measure data, and patient 

satisfaction. As change needs to come, in line with Karim it must come 

from within. As the leader of the medical staff we have seen the previous 

regime jettisoned from failure to achieve standard in the aforementioned 

categories so there must be some accountability.

Dr. Vito Rocco

I’m looking for some assistance with this  week’s exercise. Does anyone 

know how to upload audio files to a post? 

Dr. Shepard 7:30am Today

Comment  ·  Edit

-  7:30am Today

-  5:21pm Yesterday

7:50am Today Delete

Comment  ·  Edit

Filter by :   

Discussions New Discussion

Expand All   |   Collapse AllAll

Group

Participant

Final
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User Story 19:  

As an instructor, I need the ability to add attachments to 

an email, so I can add additional information to the email.

Priority 1

User Story 18:  

As an instructor, I need the ability to send an email to all or 

many or one participant, so I can inform them of important 

course information they may miss on the discussion boards.

Priority 1



From

Type message

Type subjectSubject

Message

Select Recipient(s)To

Send

Select Sender

Message Composer



From

Type message

Type subjectSubject

Message

To

Send

Select Sender

Message Composer

doc382@gmail.om

linda32@enh.com

doc382@gmail.om

linda32@enh.com

doc382@gmail.om

linda32@enh.com 

doc382@gmail.om

linda32@enh.com 

 
 

Select Recipient(s)

Select All   |   Deselect All
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User Story 20:  

As an instructor, I need the ability to reply to 

participant’s posts, so I can give feedback.

Priority 1



Week 2 | Exercise 2

As a course participant, I need to be 
able to view assigned exercises, so I 
can complete my course.

Due: Tuesday, Sep 29

delta-medical-case-study.pdf

delta-medical-case-study.xls

delta-medical-case-study.doc

Download All Materials

Materials

My name is Vito and I will take the chief of staff role. We need to provide 

physician scorecards of lengths of stay, core measure data, and patient 

satisfaction. As change needs to come, in line with Karim it must come 

from within. As the leader of the medical staff we have seen the previous 

regime jettisoned from failure to achieve standard in the aforementioned 

categories so there must be some accountability.

Dr. Vito Rocco

I’m looking for some assistance with this  week’s exercise. Does anyone 

know how to upload audio files to a post? 

Dr. Shepard 7:30am Today

Comment  ·  Edit

-  7:30am Today

-  5:21pm Yesterday

7:50am Today Delete

Comment  ·  Edit

Filter by :   

Discussions New Discussion

Expand All   |   Collapse All



Week 2 | Exercise 2

As a course participant, I need to be 
able to view assigned exercises, so I 
can complete my course.

Due: Tuesday, Sep 29

delta-medical-case-study.pdf

delta-medical-case-study.xls

delta-medical-case-study.doc

Download All Materials

Materials

My name is Vito and I will take the chief of staff role. We need to provide 

physician scorecards of lengths of stay, core measure data, and patient 

satisfaction. As change needs to come, in line with Karim it must come 

from within. As the leader of the medical staff we have seen the previous 

regime jettisoned from failure to achieve standard in the aforementioned 

categories so there must be some accountability.

Type Comment Here

Dr. Vito Rocco

Faculty Name Here 8:06am Today
 

I’m looking for some assistance with this  week’s exercise. Does anyone …

Dr. Shepard 7:30am Today

Done    Cancel 

Comment  ·  Edit

-  7:30am Today

-  5:21pm Yesterday

7:50am Today Delete

Attach Files

Discussions New Discussion

Expand All   |   Collapse All



Week 2 | Exercise 2

As a course participant, I need to be 
able to view assigned exercises, so I 
can complete my course.

Due: Tuesday, Sep 29

delta-medical-case-study.pdf

delta-medical-case-study.xls

delta-medical-case-study.doc

Download All Materials

Materials

My name is Vito and I will take the chief of staff role. We need to provide 

physician scorecards of lengths of stay, core measure data, and patient 

satisfaction. As change needs to come, in line with Karim it must come 

from within. As the leader of the medical staff we have seen the previous 

regime jettisoned from failure to achieve standard in the aforementioned 

categories so there must be some accountability.

Dr. Vito Rocco

I’m looking for some assistance with this  week’s exercise. Does anyone …

Dr. Shepard 7:30am Today

Comment  ·  Edit

-  7:30am Today

-  5:21pm Yesterday

7:50am Today Delete

Filter by :  All

Discussions New Discussion

Expand All   |   Collapse All

Faculty Name Here 8:06am Today
 

Scorecards are a great idea. Would you share the results with other 

physicians? In addition, a few hospitals, such as North Shore-LU in New 

your are sharing patient satisfaction data with the public.

Comment  ·  Edit
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User Story 21:  

As an instructor, I need the ability to create 

threads, so I can discuss things that are 

interesting to me.

Priority 1



Week 2 | Exercise 2

As a course participant, I need to be 
able to view assigned exercises, so I 
can complete my course.

Due: Tuesday, Sep 29

delta-medical-case-study.pdf

delta-medical-case-study.xls

delta-medical-case-study.doc

Download All Materials

Materials

My name is Vito and I will take the chief of staff role. We need to provide 

physician scorecards of lengths of stay, core measure data, and patient 

satisfaction. As change needs to come, in line with Karim it must come 

from within. As the leader of the medical staff we have seen the previous 

regime jettisoned from failure to achieve standard in the aforementioned 

categories so there must be some accountability.

Dr. Vito Rocco

I’m looking for some assistance with this  week’s exercise. Does anyone 

know how to upload audio files to a post? 

Dr. Shepard 7:30am Today

Comment  ·  Edit

-  7:30am Today

-  5:21pm Yesterday

7:50am Today Delete

Comment  ·  Edit

Filter by :   

Discussions New Discussion

Expand All   |   Collapse AllAll
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User Story 22:  

As an instructor, I need the ability to add 

attachments (audio, video, PPT, Word, Excel, 

image files), so I can add additional relevant 

information to posts.

Priority 1



Week 2 | Exercise 2

As a course participant, I need to be 
able to view assigned exercises, so I 
can complete my course.

Due: Tuesday, Sep 29

delta-medical-case-study.pdf

delta-medical-case-study.xls

delta-medical-case-study.doc

Download All Materials

Materials

My name is Vito and I will take the chief of staff role. We need to provide 

physician scorecards of lengths of stay, core measure data, and patient 

satisfaction. As change needs to come, in line with Karim it must come 

from within. As the leader of the medical staff we have seen the previous 

regime jettisoned from failure to achieve standard in the aforementioned 

categories so there must be some accountability.

Type Comment Here

Dr. Vito Rocco

Harry 8:06am Today
 

I’m looking for some assistance with this  week’s exercise. Does anyone …

Dr. Shepard 7:30am Today

Done    Cancel 

Comment  ·  Edit

-  7:30am Today

-  5:21pm Yesterday

7:50am Today Delete

Attach Files

Filter by :  All

Discussions New Discussion

Expand All   |   Collapse All
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User Story 23: 

As an instructor, I need to be able to 

edit a post, so I can correct a mistake 

on a post or add additional information 

to a post. 

Priority 1



Week 2 | Exercise 2

As a course participant, I need to be 
able to view assigned exercises, so I 
can complete my course.

Due: Tuesday, Sep 29

delta-medical-case-study.pdf

delta-medical-case-study.xls

delta-medical-case-study.doc

Download All Materials

Materials

My name is Vito and I will take the chief of staff role. We need to provide 

physician scorecards of lengths of stay, core measure data, and patient 

satisfaction. As change needs to come, in line with Karim it must come 

from within. As the leader of the medical staff we have seen the previous 

regime jettisoned from failure to achieve standard in the aforementioned 

categories so there must be some accountability.

Type Comment Here

Dr. Vito Rocco

Harry 8:06am Today
 

I’m looking for some assistance with this  week’s exercise. Does anyone …

Dr. Shepard 7:30am Today

Done    Cancel 

Comment  ·  Edit

-  7:30am Today

-  5:21pm Yesterday

7:50am Today Delete

Attach Files

Filter by :  All

Discussions New Discussion

Expand All   |   Collapse All
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User Story 24:  

As an instructor, I need to be able to 

delete a post, so I can remove an 

erroneous post that I don’t want other 

participants to see. 

Priority 1



Week 2 | Exercise 2

As a course participant, I need to be 
able to view assigned exercises, so I 
can complete my course.

Due: Tuesday, Sep 29

delta-medical-case-study.pdf

delta-medical-case-study.xls

delta-medical-case-study.doc

Download All Materials

Materials

My name is Vito and I will take the chief of staff role. We need to provide 

physician scorecards of lengths of stay, core measure data, and patient 

satisfaction. As change needs to come, in line with Karim it must come 

from within. As the leader of the medical staff we have seen the previous 

regime jettisoned from failure to achieve standard in the aforementioned 

categories so there must be some accountability.

Type Comment Here

Dr. Vito Rocco

Harry 8:06am Today
 

I’m looking for some assistance with this  week’s exercise. Does anyone …

Dr. Shepard 7:30am Today

Done    Cancel 

Comment  ·  Edit

-  7:30am Today

-  5:21pm Yesterday

7:50am Today Delete

Attach Files

Filter by :  All

Discussions New Discussion

Expand All   |   Collapse All
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-
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-
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Lead UI/UX Design
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